INSIDE 


No  more  networking  nice  guys 


Managers  fed  upwith  vendor  shortcomings,  excuses 


Continued  switching  delays  perplex  Bay  customers 
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SIX  OF  THE 
EIGHT  BIGGEST 
AIRLINES  BUY 
FROM  DELL. 


HOWTO 

SAVE 

$3000  ON 
A  $2300 
DESKTOP. 


Today  a  New  World  Begins... 


pESSEZS! 


The  Internet  Connection  for  the  IT  Community 


dflgte- 


IW  Corporate  Head^orten  Lobby 


Tech  City 

The  Hub  of  Technological  Achievement 
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Technical  Sections 


Features 


Choice  Cuts 


At  a  local  level, 

managers  are  beginning 
to  gain  at  least  a  tempo¬ 
rary  grip  bn  the  storage 
management  problem. 
Servers  &  PCs,  page  39 


Preboard  Boeing’s  777, 

the  first  100 %  digitally 
designed  airplane,  and 
read  about  the  role  of  IS. 

Managing,  page  70 


Though  ISDN  is  hyped 

as  a  prime-time  data 
service,  the  reality  is  that 
it  still  has  several  hurdles 
to  clear.  The  Enterprise 
Network,  page  53 


We  Make  The  World  s  Best 
Mission-Critical  Software.  And  WO 
Can  Prove  It  li  Just  Ten  Seconds. 


Put  all  that  behind  the  exceptionally  advanced  tedinotqgy  of 
CA-Openlngres.  and  you've  got  a  global,  enterprise-wide  information 

why  it's  used  by  over  9500 companies  worldwide. 

For  mote  information  on  CA-Openlngres,  call  1-800-225-5224, 
Dept.  12102.  Because  with  the  right  PI  fTTT? 11 

database  technology  there's  no  telling 
how  far  your  business  can  go.  &*<•<»•  by 


When  every  second  i 


Titical,  you  need  database  technology  you 
i  why  you'll  find  CA-Openlngres"  on  board 


After  all. 


News 


IBM  links  Notes 


On-line  censorship  fight 
threatens  business  access 


Users  Award  Oracle  7  Gold  Medals 


Multimedia/ 

Document 

Management 


Database 


Parallel  Query 
DBMS 


Not  a  single  gold  for  Sybase  or  Informix  databases. 
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lers  of  DBMS  Magazi 

ne  and  Software- Magazine  voted  for  their  favorite  client/server  database  prod 

ucts  and  support 

x>rt,  call  Oracle  at  1- 

800-633-1071,  ext.  8111. 

ORACL€T 

News 


News 


The  Boeing  Commercial  Airplane  Group  took  off  with  the 
777  this  year,  they  also  took  off  with  the  Baan  Company. 
About  to  make  a  major  process  redesign  commitment, 
they  invited  in  “The  Hying  Dutchmen”  from  Baan  Company. 

The  result:  Boeing  placed  an  initial  order  valued  at  $20  million  for 
Baan’s  TRITON  family  of  client-server  finance,  manufacturing, 
distribution,  transportation,  service  and  project  management 


The  Fifing  Dutchmen 


News 


There’s  no  denying  it.  PowerBuilder  "  and  Visual  Basic  "  allow  your  users  to  do  some 


No  matter  where  you  start  with  your4GL, 

you’ll  eventually  want  it  to  do 
something  that  seems  impossible. 

Only  one  product  can  help  you  with  the  task.  Micro  Focus  Bridgeware.  No  com¬ 
plicated  API  coding.  No  tedious  retraining.  Bridgeware  automalicallygenerates  all  . 
of  the  code  needed  to  connect  your  PowerBuilder  or  Visual  Basic  en  vironment  to 
your  COBOL  or  CICS"  system.  Did  you  get  that?  It  does  it  all  automatically. 


ISyrase 


News 


News 


IBM  preps  communications  cornucopia 


New  interfaces  to  lead 
users  to  SAP  R/3  route 


Introducing  me  Future  Of 


I 


End-To-End  Management 


News 


Schwab  woos  on-line  home  traders 
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#1  Selling  Recordable  CD  Systems 
By  Pinnacle  Micro  Are  3  Drives  in  1! 

1.2X  Recordable  CD  System 

2.  Double-speed  CD-HOM  Player 

3.  Microsoft*  Backup  Compatible 
(Tape  Drive  Replacement) 

RCD  5020"  KJWCaknd  $1295  *RCD  5020T  PC  wten^h  $995 
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PINNACLE  CALL: 


.compiiw; 


COMPUWARE. 

Uncompllccitlng  Your  Life 


BUSINESS  REPLY  MAIL 


Postage  Will  Be  Paid  By  Addressee 


iIIiiIiIihIiiIiIIIiiiLImIiiIiIiIiiIiIiiuiIII 


Three  Great  Reasons  To  Tit 
Three  Great  Produc  ts 

1  2  3 
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FSX  5300 


RACAL 


Has  It  Chi 
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Life  Yei 


MONDAYS, 

AS  DESIGNED  BY 
NETWORK  PROFESSIONALS. 


PCWEEKLABS 

NALYST’S 

Choice 


Fill  it  out  Fax  it  in 

Save  $8  Fax  No.  (614)382-1058 


Fill  it  out  Fax  it  in 

Save  $8  Fax  No.  (614)382-1056 


COMPUTERWORLD 

PO  BOX  2044 
MARION  OHIO  43306-4144 
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I  BUSINESS  REPLY  MAIL 


value' 
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pricing.  features 

HP  PCs, 

which  comes  first. 


Computer  hdastiY 


Ask  people  who  manage  networks  what  they 
want  in  a  PC  server  and  everybody  says  the 
same  thing:  "Something  to  make  life  easier."  So 
here  they  are  -  the  full  line  of  IBM  PC  Servers: 
The  IBM  PC  Server  320  with  dual  processing 
capabilities  for  expanding  networks.  The 
PC  Server  520,  an  SMP  server  for  medium  to 
large  businesses.  And  the  720,  an  advanced 
superserver  with  flexible  1-6  way  SMR 


IBM  PC  Servers. The  difference  between  running 
a  network  and  having  a  network  run  you. 

All  of  which  make  managing  a  network  easy 
because  of  features  like  PC  Server  Start-Up. 

(Call  us  toll  free  for  the  first  90  days  and  we’ll 
help  you  with  installation  or  configuration 
problems.)  ServerGuide”  for  streamlined  setup. 

And  NetFinity^  a  member  of  the  SystemView' 
series,  our  industry-leading  software  designed 
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Frank  Nelson  Doubleday 


Sir  Frank  Dyson 
Jose  Ferrer 
Soupy  Sales 
Bill  Graham 
Elvis  Presley 
Shirley  Bassey 
Yvette  Mimieux 
David  Bowie 


COMPUTERWORLD 


Introducing  new  Microsoft  Project 


smoothly  as  planned 
nth  graphical  views 


i  with  new  Microsoft*  Project. 

and  multi-project  -  reporting, 
vitable  changes  in  schedules, 


)y  consolidating  projects 
Open  Database  Connectiv 


rts  multiple  platforms"  all  with  the  same  file  format.  New 
)ur  company  work  with  other  information  systems,  giving 
their  information  and  complete  their  projects  with  succes 


New  Microsoft  Project  works  seamlessly  with  Microsoft  Office.  Microsoft  Project 
is  the  world’s  best  selling  project  management  software  and  it  is  now  optimized  to  work -hand- 
in-hand  with  the  32-bit  performance,  advanced  multitasking  and  simplified  user  interface  of  the 
Windows*  95  operating  system.  It  looks  and  works  like  the  Microsoft  Office  family,  with  common 
features  like  the  Answer  Wizard  and  IntelliSense- technology,  so  it's  easily  integrated  and  accessible 
to  both  new  and  experienced  users.  Training  and  support  costs  remain  low,  communication 
runs  high,  and  you  watch  your  company  and  Its  projects  move  quickly  to  successful  completion. 
Call  1-800-426-9400  to  get  the  tools  you  need  to  evaluate  Microsoft  Project  for  your  organization. 


Viewpoint 
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210  GB  Per  Tape  At  20  MBS. 


Servers  i  PCs 


Meeting  the  data  storage  challenge 


Managers  coDe  with  more  networks,  higher  reauirements 


Servers  &  PCs 


Intel  updates  chip  set  for  Pentium  Pro  servers 


UNIX  Sei 


It's  easier 
with  SCO. 


YourW**x*vs,To  UNIX-  Server 


Connection. 

SCO.  (he  world's  leading  supplier  of 
UNIX  servers,  now  offers  the  SCO  Vision 


directly  from  your  Microsoft"  Windows 
desktop.  Over  almost  any  network. 

No  matter  which  UNIX  server 


Microsoft  Windows  standards  to  take  full  ad¬ 
vantage  of  today's  32-bit  hardware  architec¬ 
ture.  XVision  6  delivers  complete  Windows 


Windows-based  ODBC-compliant  applica- 


These  are  just  two  of  the  SCO  di 


well  as  powerful  PC  X  Server  and  terminal 
emulation-all  from  your  Windows  desktop. 

SCO  SQL- Retriever  links  Microsoft 
Windows  and  UNIX  server-based  SQL- 
s  Oracle',  SYBASE*. 


1-800-818-2056  « 


Supporting  multiple  concurrent  sessions, 
SQL-Retriever  offers  transparent  access 
and  update  of  UNIX  databases  directly  from 


SCO 

It  s  Business  Critical.  WsSCQ 


Software 


Oracle  takes  a 
risk  with  suite 


Software 


“FOCUS/EIS 
GAVE  US  MORE 
THAN  GREAT 
DECISION  SUPPORT. 


IT  GAVE  US  ESP. 


4 


ESP  It’s  in  abbreviation  for  “Encotmpi*  Strivi^,  Providing”. . .  the 
company  motto  for  Konka  Imaging,  USA  It's  also  the  name  of  Konica's 
new  suite  of  killer  apps  for  decision-support  developed  in  just  10  weeks 
using  FOCUS/BS  for  Windows. 


With  FOCUS/BS,  Konia  repboed  thousands  of  pages  of  printed  reports 
with  orv-screen  graphical  snapshots  of  sales  performance,  proAt  norjins,  and 
buying  trends.  Color-coded  exception  analysis  allows  Konica  managers  to 
pinpoint  critical  trends  in  i  matter  of  seconds.  And  virtually  any  sum¬ 
mary  number  or  screen  graphic  can  be  programmed  as  a  hot  spot  for 
point-and-dick  drill-down  to  more  detailed  information. 


FOCUS/BS  for  Windows  gives  Konia  managers  instant  access  to  data 
hosted  on  its  midrange  computer  systems.  All  the  screens  are  data  driven. 


whenever  the  data  is  refreshed.The  graphical  interface  is  so  intuitive,  even 


system  with  almost  no  training. 

NOT  JUST  ANOTHH  PIIETTY  FACE 
Konia  managers  need  uanalya  more  than  two  years  of  historical  (ho. 
That  takes  a  lot  more  than  a  pretty  interface.  FOCUS/BS,  exploits  the 
unparaleled  power  of  FOCUS,  the  oflidal  reporting  standard  at  thousands  of 
I  government  «nbes.  With  FOCUS®, 
t  data  in  almost  any  w^r  imaginable  for 


FOCUS/BS  for  windows.  Irt  the  reason  wty  sot 
think  “ESP”  the  name  of  their  new  DSS  application  suite,  really  stands 
for  Extra  Sensory  Perception!  For  more  information  or  #free 
demonstration  contact  your  local  Information  Builders  branch  office 
or  call  I-80O-969-INFQ 


Information 


Microsoft  {dans 
to  keep  improving 
Windows  95 


Win  95  and  OS/2:  A  contrast  in  style 


Software 
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BUSINESS  REPLY  MAIL  1 

Creating  a  data  warehouse  is  He  building  a  new  home  on  unchartered  territory., 
you  don't  know  what  you're  getting  into  until  you  start  digging  the  fouidation.  But  you 
can  greatly  increase  your  dances  for  success  by  Mowing  a  few  basic  rides. 


RULE  #1:  HIRE  AN  EXPERIENCED  ARCHITECT  FOCUS  4GL  for  data  migration  and  staging  on  more  than  35  computer  platforms. 

Dan  warehousing  is  simply  a  new  name  far  accessing,  mipating,  and  staging  data  Our  HWSQL  Copy  Manager  lets  you  replicate  dan  (ran  over  60  databases  and 

for  optimum  decision  support  applications...al  the  things  Information  Builders  has  been  EDA/SQLCadogManwtokes  managingmeta  dan  easier  dan  ever  before, 

doing  longer  and  better  chan  any  other  software/consulting  firm  in  the  industry.  Most  inporiandyof  ad,  our  FOCUS  Reporter  for  Windows  and  FOCUS  SMP 

Our  experienced  staff  of  professionals  provide  complete  consulting,  planning.  (Symmetric  Multiprocessor)  provide  a  level  of  performance  for  dent/server 

implementation  and  training  from  more  than  35  offices  in  North  America.  reporting  and  decision  support  simply  not  available  with  today  s  relational  tools. 


MULE#2:  LEARN  BffOREYDU  DESIGN  RULE  At  S1AATASUNG  QUESTIONS  AND 

Why  attempt  to  restage  and  restructure  (fata  in)  you  leant  hour  id  going  to  be  TOULL  START  GETTidG  ANSWERS! 

utilized  by  end  users'  Information  Bufoers1  HWSQL*  midcleware  technology  offers  K  a  daa  warehouse  strategy  is  in  your  future,  contact  your  foal  Information 

your  users  transparent  access  to  virtually  any  database  on  any  computer  platform.  Builders  branch  office  or  cal  us.  Well  answer  your  questions,  register  you  for 

Once  they  ham  access  to  the  data,  you  can  analyze  how  they  use  band  pinpoint  any  our  FRH  Data  Warehouse  seminar,  or  set  up  an  appointment  for  a  consultation 

potential  problems.  And  with  otr  HWSQL  SnartMode"  system,  you  cm  monitor  al  and  evaluation.  I-M4-MMNFO.  In  Canada  call  416-364-2760. 


Software 


Informix  merger  yields  Hi 
data  handling  capabilities  £ 


□J _ _ 5YBASE1 

g3'94  Q4'94  Ql'95  gz'95  Q3'95 


The  hottest  line  in 

database  technology. 


Informix  has  been  growing  at  a  faster  and  faster  rate.  As  for  our  competitors,  well,  they're  having  some 
difficulty  keeping  up.  - 

Why?  Because  Informix  has  the  best  database  architecture  available.  For  customer  after  customer. 
Informix  has  proven  to  be  the  leader  in  performance  and  scalability  for  both  OLTP  and  data  warehouse 
applications.  And  it's  shipping  today.  Meanwhile.  Oracle's  7  3  and  Sybase's  System  1 1  are  still  unavailable 
Put  it  together,  and  it  adds  up  to  this.  Only  one  company  can  boast  such  growth.  Only  one  company  has 
the  best  RDBMS  technology  and  application  development  tools.  Only  one  company  is  delivering  on  its 
promise  today.  And  only  one  company  has  a  dear  vision  of  _ 

the  future.  Informix  - 

For  more  information  on  the  leader  in  database  H  INFORMIX' 

technology,  call  I  -800-588-IFMX,  x56.  or  find  us  on  the  "  ** _ 

web  at  http://wwwinfornjix.com.  Where  you're  headed 


Your  business  depends  on  expanding  networks  of 


Introducing  the  Candle  Command  Center. 


As  your  business  applications  and  systems  become 
mone  and  more  complex,  threats  to  the  basic 
health  of  your  business  multiply.  In  a  competitive 
world,  the  costs  of  outages  are  measured  by  busi¬ 
ness  success — or  failure. 

Candle  Command  Center'  solutions  are  a 
revolutionary  approach  to  assuring  the  health  of 
your  applications  in  complex  computing  environ¬ 
ments.  In  today's  environment,  you  need  more 
than  a  random  collection  of  repackaged  tools. 
Candle  Command  Center  solutions  reflect  a  com¬ 
mitment  to  true  integration  at  all  levels.  They  are 
designed  with  integrated  system  alerts,  console 


management  and  automation  to  protect 
the  availability  of  your  business  applications, 
whatever  the  application  or  platform. 

True  Enterprise  Systems 


Every  major  platform  and  system 
can  be  managed  with  a  Candle 
Command  Center. 


Using  the  lessons  of  client/server,  the  Candle 
Command  Center  architecture  distributes  systems 
management  functionality  across  three  components: 
Candle  Management  Server,’"  Candle  Management 
Workstation"  and  OMEGAMON*  Monitoring  Agents. 


The  Candle  Command  Center 
solutions  are  built  on  Candle 
Technologies"  (CD  a  unique 
object-oriented  framework. 
Among  the  features  of  this  ad¬ 
vanced  technology,  CT  enables 


■-I'"  t 

mainframes  and  servers... 


Candle  has  the  know-how  to  manage  them. 


the  fusion  of  Visual  Programming  with  local  or 
distributed  inference  engines  for  enterprise  alert 


Commitment  to  Integration 

Candle  has  invested  more  than  $  140  million  in 
CT-based  solutions  to  assure  our  customer  of 
true  integration^  For  the  diverse  systems  managed, 
our  CT-based  solutions  will  have  the  same  user 
interface,  tables,  displays  and  alert  mechanisms. 

Scalability,  Reliability 

At  Candle  we  re  committed  to  the  scalability  and 
reliability  that  are  essential  to  our  customers. 


node  SR2.  Even  the  Candle  Management  Server 
itself  can  be  scaled  with  hub  versions  available 
for  MVS,  AK  and  Windows  NT. 


Take  the  Next  Step 
Take  Command 

Learn  more  about  the  Candle  Command  Center 
today.  On  the  Web,  visit  our  home  page  at 


http://unn:  candiexom  See  how  Visual 
Programming  and  our  distributed  application 
architecture  can  save  you  time  and  money. 

For  information  including  papers  by  leading 
consultants  describing  how  it  all  works,  call  a 
Candle  representative  at  1-800-843-3970. 


Candle  Command  Center 


Resource  and  Availability  Management 

♦Candle 


Yours  REL 
SAS  Institute's 
Applications 
Develupment 


If  Your  Business  Is  Data  Rich.  But  Information  Poor.  Take  a  Look  at 
Our  Model  for  Informed  Decision  Making ,  FREi  for  a  Limited  Time! 


Annouiuing  COMPUTERWORLD  CD 


environments. 


•  Detailed  information  from  The  Premier 
100-  data  about  IS  budgets,  profit 
b,  total  scores  and  company 
1  1  "  '  ”  anier  100 


highlights 


Become  A  Charter 
Subscriber  and  SAVE  $100 

Subscribe  today  and  become  a  chatter 
subscriber  for  just  $295.  You  save  $100 


•  Annual  subscription  includes  four  discs 
updated  quarterly. 

COMPUTERWORLD  CD 
Helps  You: 


•  Execute  key  word  searches  on  any 


find  the  thing  Ih,  looting  for.  Mata 
'The  sheer  volume  of  what's  in  it.  Easy 


of $395. 

Don’t  miss  this  opportunity  to  live  quick 
access  to  the  most  powerful  news  source 
on  information  systems. 

To  order  call: 

1  (800)  285-3821. 


Some  users  deploy  NDS 
beyond  basic  capabilities 


Users  \vait  and  see’  on 
RadioMail’s  new  package 


The  Enterprise  Network 


The  Enterprise  Network 


“So  Risk-Free, 

SQA,  Inc.  has  introduced  SQA  LoadTest 

ny.  StmoLlest  4.0 lets  users 

Its  A  No-Brainer.” 

analyib  tool  based  on  a  performance 

The  INTERSOLV  to  data  and  delivers  it  in  business 

f  Virtual  Data  terms.  And  because  SmartData  is  an 

Warehouse  begins  open  architecture,  you  can  use  it  with 

LoadTest  4.0  was  desfcned  to  lest 

fcpriIi«Cfo^SQA  LoadTest  4.0  starts  at 

►w 

(617)  9393000 

at  the  users  desktop.  your  favorite  tools  and  applications. 

’  \  providing  immediate  DataDirect  Explorer  is  the  presen - 

access  to  enterprise  tation  component  of  the  Virtual  Data 

ISDN 

MIS  support 

And  when  you  combine  Explorer 


The  Virtual  Data  Warehouse  is 
implemented  through  the  plug-and- 
play  components  in  the  INTERSOD/ 
DataDirect  Series.  With  them,  you'll 
reap  the  benefits  of  a  data  warehouse 
immediately.  And  users  will  get  the 

■  data  they  need  instantly. 

DataDirect  SmartData 


Less  time.  Less  hassle.  Faster 
results.  Choose  the  rapid  approach  t 
data  warehousing.  Give  users  a  wa] 


1  shields  i 


$  INTERSOLV 


Introducing 
a  new  way  for 
workstations 
to  think. 


It’s  the  Intel  Pentium*  Pro  processor.  And  it’s  the  brains  behind  some  of 
the  most  powerful  new  workstations  available. 

^  Whether  you’re  creating  3-D  graphics  for  a  hot  new  Web  site  or  authoring  a 

multimedia  title,  designing  with  CAD  applications  or  developing  new  software. 
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The  Fastest 
Way  To  Bring 
Windows  To 
Every  Desktop 
Is  A  Tale 
Of  Nltigue. 


System,  an  industry  standard  Which 
means  itk  the  only  product  that  works 
on  all  enterprise  desktops.  Everything 
from  Macs,  Power  Macs  and  PCs,  to 
UNIX*  wottetabons  and 
X-terminals.  You  can  even 
'1351  deliver  Windows  applications 
wSKK  over  dial-up.  ISDN,  WANs 
Q*"™E  and  the  Internet. 

With  NDigue,  you  can  renew  all  of 
your  older  PCs.  Now  these  classics  can 
run  Windows  95  applications  without 


So  for  the  fastest  way  to  bring 
Windows  to  every  desktop,  get  new 
Nltigue.  And  make  headlines  all  acn 
your  enterprise 
Call  508/682-7600 


The  Enterprise  Network 


Microsoft  provides  easy 
access  to  IBM  hosts 

I  networks  with  TCP/IP-based  devices 


New  books  for  the 
network  manager 


INTRODUCING 
SECURE,  OPEN' 
SERVER  SOFTWARE 
FROM  NETSCAPE. 


Netscape  Server  Software. 

The  internal  web  that 
hotlinks  your  engineers  to 
the  latest  specs,  test  results, 
and  hottest  schedules. 


NETSCAPE 


http^/infonetscape.com/cw3 


The  hrtemet 


Building  ’net  applications 


Tools  ease  development  of  non-Web  apps 


Bring  3-D  virtual  reality 
to  your  Web  pages 

Users  will  visit 
your  site  with  a 
joystick  or  mouse 


4  Ilf 


The  Internet 


Bring  3-D  virtual  reality  to  Web  pages 


CONTINUED  * 


VRML  browsers,  demos  are  on  Web 


Xcxt  Friday,  your  ('HO  wi; 
rethink  your  ITenvironmen 
based  on  a  random  eonversatr 
with  a '‘true  visionary" 
in  the  field  of  open  systems 


1-800-424-EMC2,  ext.  270, 


ENTERPRISE-WIDE  STORAGE  IS  IMPROVED  BY  A  FACTOR  OF  EMC2 


EMC1,  Symmetnx  and  THE  STORAGE  ARCHITECTS  ah  registered  trademarks 


s  of  EMC  Corporation. 


Los  Angeles  police  take  software 
to  streets  to  pinpoint  crime  scenes  2. 

By  Julia  Kins  EHdml  and  acoime  mappins 


Corporate  Strategies 


Talkback@cw.com 


How  do  you  keep  up  with  networking  trends? 
See  if  these  managers’  strategies  match  yours. 
By  Steve  Atamfcr 
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If  you  think  building  the  Channel 
Tunnel  was  a  feat,  try  managing 
the  records.  To  get  out  from 
under  its  paperwork,  Eurotunnel 
needed  a  reliable  storage  technol¬ 
ogy  that  could  handle  more  than  a 
quarter  of  a  million  documents, 


allow  users  at  multiple  sites  to 
simultaneously  access  those 
documents,  and  safely  archive 
everything  for  several  decades. 

Hewlett-Packard's  SureStore 
Optical  Jukebox  met  all  of  Euro¬ 
tunnel’s  specs.  With  it,  Euro¬ 
tunnel  headquarters  was  able  to 
route  documents  swiftly  across 
the  network  to  construction  sites 
in  England  and  France.  Workers 
could  access  up-to-the-minute 
files  by  merely  entering  a  pass- 
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WIN32:  Who  needs  it?! 

Windows  95  has  put  the  development  spotlight  on  the  Win32  API.  But  learning  it  may  not  be  your  best  career  move. 
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ire  faster,  and  multitasking  doesn’ 


A  buyer’s  market 


Jobs  abound  for  IS  professionals  with  the  right  skills 


By  Stephen  Alexander 


client/server  treftnofegirs  such  as 
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of  Southern  California’s  economic  recovery 


Southern  California  Scope 


COMPVTEUWOMO  l*KU»R»  8.-1996 


Computer  Careers 


tabtfbct 

Fax  software  grows  up 

New  features  turn  faxing  into  a  group  application 
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Sure,  both  the  RAID  Array  210  and  230  Subsystems  offer  hot  swappable  drives  and  components,  hot  spare  drives  and 


automatic  drive  reconstruction,  so  your  data  is  always  available.  SttfdfcCVffk*' 
B  Yes.  their  modular  architecture  and  selectable  RAID' levels 

,iH"U  you  the  flexibility  to  «r„u  according,  to  data  Cjpj.it)  and  protection  needs.  True,  the  230  ■0||Mat 

won  Byte .  coieted  "Bet  All  Around  Storage"  Award.  And  correcl-a-miiudo.  their  eteccptiun.il 

|gggg~  warranty,  service  and  price  make  these  storage  units  as  accessible  as.your  data. 
ra  it  takes  "  But  just  because  your  data's  always  there,  that’s  no  reason  you  should  be.  So  go  home.  Have  a  lift. 
Your  data  will  be  there  in  the  morning.  Waiting.  Call  1-800-STORWORK.  Or  visit  http://www.storageidigital.com. 
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Start  Your  Day 
@Computerworld 


For  sales  information,  call  your  nearest  SComputerworid  media 
representative  or  (415)  676-3003 


9BRHBHH  Once  you  venture 
into  client/server,  there’s  no  turning  back.  so  you 


structur^for  500  stores.  The  information  systems 
developer  that  integrated  a  central  government’s  . 
wage  and  tax  system  into  its  accounting  and 
purchasing  systems. 

All  had  ambitious  business  plans,  a  large  num¬ 
ber  of  end  users,  and  an  urgent  need  to  support 
rapidly-changing  business  processes. 

All  chose  Seer*HPS  to  develop  client/server 
solutions  across  their  enterprise. 

And  all  found  their  journey  into  client/server  to 
be  challenging  yet  extremely  rewarding.  Mainly 


You  already  know  where  you  want  to  go  with 
client/server.  But  do  you  know  exactly  how  you’re 
going  to  get  there? 

Fortunately,  there  are  plenty  of  companies  that 
k  can  tell  you. 


dollar  bank,  handling  as  many 
as  120,000  calls  a  day,  that 
completely  reconfigured  its 


customer  service  operations. 
The  giant  retailing  conglomer¬ 


ate  that  totally  reengineered 
its  customer  database  infra- 


because  they  had  the  ideal 
traveling  companion.  Seer. 


SEER. 

We’ve  been  there. 


AN  OPE 


N  LETT  E  R  TO  SMC  CUSTOMERS 

Dear  SMC  Customer, 

You  bought  SMC  Fast  Ethernet  switches  and  switching  hubs  for  the  same  reason  we  bought  the  SMC 
Business  Unit  that  developed  them  v  .  .  they’re  excellent  products.  The  TigerSwitch  100,  XLE,  and 
EliteSwitch  ES/1  fill  an  important  niche  for  us  here  at  Cabletron  Systems.  That’s  why  we  can  assure  you  we 
will  continue  to  support  and  develop  these  products. 

We  believe  in  protecting  the  investments  of  our  customers.  Your  investment  in  SMC  will  hot  only  be 
preserved,  but  will  continue  to  be  enhanced.  So  you  can  cohdnue  to  use  your  existing  SMC  network,  expand 
it  with  Cabletron  developed  SMC  switching  products,  or  seamlessly  migrate  to  the  most  advanced,  intelligent 
and  cost-effective  network  there  is.  A  Cabletron  network.  That’s  because  Cabletron  is  the  only  networking 
company  that  has  Synthesis™-,  a  highly  integrated  line  of  intelligent  hardware  and  software  products  that 
together  will  create  the  world’s  first  automated  .virtual  network.  (If  you’re  concerned  about  the  spiraling  costs 
of  network  ownership,  you  owe  it  to  yourself  to  leant  more  about  Cabletron’s  Synthesis.) 

It’s  exciting  times  at  Cabletron,  and  we  are  delighted  to  welcome  you  to  the  Cabletron  family.  Beyond -our 
vision  and'  technical  superiority,  you’ll  benefit  from  our  customer  training  programs,  network  design  and 
installation  services,  and  fast,  courteous  service  from  the  industry’s  largest  direct  sales  and  service  organiza¬ 
tion,  operating  out  of  more  than  90  offices  around  the  globe. 

Again,  we  welcome  you.  If  you  have  any  questions  regarding  existing  contracts,  new  product  development. 
Synthesis  or  anything  else,  please  give  us  a  call  at  (603)  332-9400.  And  learn  firsthand  what  it  means  to 
be  a  Cabletron  customer. 

Sincerely,  - 


S.  Robert  Levine 

Chief  Executive  Officer 
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